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Zanes Law CEO (Non-lawyer) a Trailblazer for Latina 
Business Women 

Claudia Zanes credits Mexican family’s strong work ethic as key to success 
  

Tucson, Ariz. (Jan. 7, 2014) – Claudia Zanes, the CEO (Non-lawyer) of the 
leading southern Arizona personal injury law firm Zanes Law, is living the 
American Dream, but it hasn’t come easy. Zanes was on the forefront of a 
movement that saw a nearly 200% increase in Latina-owned business over the 
past decade when she and her attorney husband, Doug Zanes, founded the law 
firm in 2003.  
 
“When I joined Doug to start Zanes Law, I left a 
very successful sales job,” Zanes said. “I’m the 
wife; I’m the office manager. Are you a lawyer? 
No. That’s the question I still get these days. I 
don’t need to be a lawyer and I don’t want to be 
a lawyer. I’m a businesswoman and I am good at 
it. This is what I love doing and Doug loves to be 
a lawyer. We were the perfect match to start our 
law firm.” 
 
Early on, Doug and Claudia Zanes had a mission: 
to build the No. 1 personal injury brand in 
Tucson. 
 
“We did that by steadily putting the Zanes name out there,” Claudia Zanes said. 
“The fact that we’re also known as a business that actually helps the 
community makes me extremely fulfilled and humbled.” 
 
In its 10th year, Zanes Law expanded its three Tucson offices to Phoenix, adding 
two branches – an office in Arcadia on Thomas Road and in Glendale on Bethany 
Home Road. 
 
Zanes cited a family tradition of strong work ethics for inspiring her as a first-
generation American to pursue a career that eventually led to her own 
successful business. 
 
“I learned the value of hard work out of necessity,” said the Texas-born Zanes, 
who grew up in Mexico and southern Arizona. “I never heard my family say they 
hated their job or their boss or they needed time off. In Mexico, you make your 
living day to day. What you earn today is what you’re going to buy your food 
with tomorrow.” 
 
Zanes learned early on how to thrive in a business setting, working in her 
family’s restaurants making change, exchanging currency, translating and using 



a cash register. She also saw her mother run a successful sewing business and 
her father a mechanic’s shop.  
 
Now, others look up to Zanes as a role model, especially in the Hispanic 
community served by Zanes Law. Zanes knows that many minorities struggle to 
reach their dreams. 
 
“The number one thing I would tell youths – whether they are minorities or not – 
is to be extremely passionate about whatever you’re going to do,” Zanes said. 
“You will prosper if you are excited about the product or service that you have 
to offer or if you enjoy the industry that you’re in.  Otherwise, you’re wasting 
your time.” 
 
Zanes stressed the importance of utilizing as many resources as possible to 
further a career – from reading the latest on industry and business matters to 
seeking mentors and coaches. “One thing that I wish I would have done a lot 
earlier is find a peer group or a mentor or ask for help,” she said. “I didn’t realize 
that successful people want to help other people be successful.” 
 
Claudia and Doug Zanes are living examples that passion and dedication pay off. 
While they are still driven to build their business, they are also enjoying the 
fruits of their labor. 
 
“One of our goals is to always be involved with our family and take care of our 
health,” Zanes said. “It has taught us that we can slow down to enjoy life now 
while simultaneously working toward our goals of expansion and innovation.  
What we have is plenty and we are grateful for it.” 
 
For more about Zanes Law, please visit zaneslaw.com. To interview 
Claudia Zanes, please call the contacts listed at the bottom of this 
release. 
 
ABOUT ZANES LAW 
Zanes Law is an 11-year personal injury law firm in Southern Arizona, with a large 
practice in motor vehicle accidents and workers’ compensation. Founded in 2003, the 
firm is led by Doug Zanes, Founder and Responsible Attorney, and Claudia Zanes, CEO 
(Non-lawyer). Its attorneys have more than 60 years of combined experience in 
personal injury law. Zanes Law has three offices in Tucson and two in Phoenix, and 
prides itself on strong community involvement. More information is available by calling 
(800) 722-2500 or visiting ZanesLaw.com.  
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Alexis Kieft 
McFadden/Gavender  
O: (520) 882-6262  
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Diego Romero 
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